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Times and Places

Q: When will the Inclement Weather Care
Program be offered?

A: Thelnclement Weather Program will be
offered when the Winston-Salem/Forsyth
County Schools are closed full days dueto
inclement weather. If school is closed early or
opens late, the program will not be offered that

day.
Q: Wherewill the program be offered?

A: Atthe YWCA. The YWCA islocated at
1201 Glade Street, Winston-Salem. Enter the
main YWCA door and follow the signs from
there.

Q: What arethe program hours?

A:  Thelnclement Weather Program will
accept children 30 minutes prior to the Bank’s
officia opening time. The program ends and
children must be picked up no later than 5:30
p.m.

L ate Pick Up of Children

Q: I'm expected to be at my job until 6 p.m.
Can | pick my child up late?

A: No. The program operates until 5:30
p.m. Y ou will need to discuss with your
manager ahead of time the need to leave work in
time to pick up your child by 5:30 p.m. Check
with your manager on departmenta policy
regarding time away from work.
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Q: What if I'm late picking up my child?

A: Parents will be charged $5 per minute
per child after 5:30 p.m. if the child(ren) is not
picked up by the close of the program. If a
parent is more than 10 minutes late, KidSpot
staff will start to call the child’s emergency
contacts and request someone come pick up the
child. See the Wachovia-KidSpot Parent
Registration Form for further details.

School Districts Covered

Q: Will theinclement weather program be
activated when schools outside For syth
County areclosed (e.g. Stokes, Guilford
County)?

A: Since the inclement weather program is
actually located in a Forsyth County schoadl, it
will operate when Forsyth County public
schools are closed. Inclement Weather childcare
when other counties are closed but when Forsyth
County schools are open is provided at the
Kidpot retail location by using the Wachovia
BackupCare program.

Ages Served
Q: What age child can attend?

A: Thelnclement Weather program will
accommodate children ages 4 to 12. Any
children younger than age 4 or older than age 12
will not be able to participate in the program.



Feesand Charges

Q: How much doesit cost to participatein
the Inclement Weather Program?

A: Thecost is $10 per child per day to
participate in the inclement weather program.

Eligibility for Participation
Q: Who can participate?

A: Children and dependents of Wachovia
employees are eligible to participate.

Q: Can morethan one child per family
participatein the program?

A: Aslong asthe age requirements are met
and each child has been pre-registered and then
registered on the actual inclement wesather day,
any number of children from the same family
may participate. A separate pre-registration form
must be completed for each child participating.

Q: Can my child participatein the
programsif | haven't pre-registered?

A: Yes, however, you will need to register
your child when you drop them off. The
registration process takes approximately 20
minutes and would delay your getting to work,
so it is better to pre-register. Y ou can register
online at KidSpot’'s Web site, kidspot4fun.com,
or you can print the registration form from the
KidSpot Web site and drop it by or mail it to
3206 Silas Creek Parkway, Winston Salem, NC
27103. Be sureto allow enough time for your
completed form to be received and processed.
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Q: Can just drop my child off at the
YWCA if I've already pre-registered them?

A: Yes. Aslong as Forsyth County schools are
closed for the entire day, then you may bring
your children to the YWCA.

Provider I nformation

Q: Whoistheprovider for thisyear's
programs?

A: KidSpot, alocal professional childcare
provider, will operate the Inclement Weather
program.



Q: What isWachovia'sreationship with
KidSpot?

A: Wachovia s Human Resources Department
has contracted with KidSpot to provide this
program. Wachovia has worked closely with
KidSpot to develop a high quality child care
program specifically for Wachovia employees
children. Additionally, Wachovia offers free
KidSpot registration to all employees.

Q: What arethe qualifications of the people
watching my children?

A: All KidSpot employees are college
educated and experienced working with
children. Many of the staff are current teachers
in the public school system. Background checks
have been performed on all employees. Further,
each day at least one staff member will be
certified in CPR and First Aid.

Q: How can|l find out moreabout KidSpot?

A: You can check out their website at
www.kidspot4fun.com, call them at 760-2585 or
Y ou can stop by their location at 3206 Silas
Creek Parkway (next to Toys ‘R Us) and ask
questions.

Check in and Check Out

Q: How longwill check in and check out
take?

A: Check in, if you have pre-registered your

child, should take less than five minutes. Check
out should take less than 5 minutes.

Reservations

Q: AmI required toreserveaspot to
participatein the program?

A: No, just confirm that the program is active

and bring your children to Downtown Middle
School.
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Activities

Q: What kinds of activitieswill my child be
doing during the day?

A: KidSpot has planned fun, age-specific
activitiesfor each day. A sample of these
activitiesinclude special guest performances
from clowns, magicians, opera singers, etc.
Other activities include games, basketball, four-
square, volleyball and dancing. Also, crafts and
creative art activitieswill be offered each day.

Clothing
Q: What should my child wear?

A: Dressyour child in comfortable clothes.
The children will be active, playing sports and
making crafts, so dress them in something they
can get dirty and play in.

Food and Snacks

Q: Doestheprogram provide lunch?

A: No. You must bring asack lunch and teo
snacks per day for each child attending. Please
do not allow your child to bring sugary soft
drinks or desserts, or cafeinated items.



Q: Dol needto bring snacksfor my child?

A: Yes. Parents should pack two (2) nutritious
snacks per child. Suggested snacks include
graham or animal crackers, fruit and fruit juice.

M edications
Q: Can | bring medicationsfor my child?

A: Physician prescribed medications may be
alowed during this program. If your child
requires medication, please bring it inits
original container, inside aZiploc bag clearly
marked with the child' s name. Give it directly to
aKidSpot employee and fill out amedication
authorization form. KidSpot cannot allow
administration of narcotics, invasive medications
such as eye or eardrops, syringe delivered
medications, or symptom masking medications
such as Tylenal or diarrhea medicines. KidSpot
cannot change wound dressing. Children cannot
administer medications to themselves.

| mmunizations

Q: Dol haveto bring my child's
immunization records?

A: No. Immunization records are not required
for this program.

ltems From Home

Q: Can my child bring personal itemsfrom
home?

A: Itispreferable that children not bring items
from home. In no case will KidSpot or
Wachovia be responsible for personal itemslost,
stolen or broken during this program.
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